Division Director

Information Technology Department

Table of Organization

Department Director
Chief Information Officer
Total Dept. FTE: 779; PTH: 2
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Enterprise Portfolio Manager

Transportation Services
Total Divisional FTE: 64

Enterprise Portfolio Management Office
Total Divisional FTE: 9

Director’s Office
Department Director 1
Sr. Executive Secretary 1
Executive Assistant to the Director 2

Division Director
Enterprise Security
Total Divisional FTE: 22

Division Director
Operational Support Services

Division Director
Enterprise Solutions

Division Director
Enterprise Architecture

Total Divisional FTE: 32

Total Divisional FTE: 73

Total Divisional FTE: 102; PTH:1

Division Director
Radio Communication Services
Total Divisional FTE: 50

Director
Shared Services Program
Total Divisional FTE: 22

Assistant Director
Executive Secretary

Assistant Director

Enterprise Application Services
Total Divisional FTE: 162; PTH: 1

ITD TO FY1617 with MPO

Division Director
Public Safety/Justice
Total Divisional FTE: 56

Division Director

Enterprise Resource Planning (ERP)

Total Divisional FTE: 57

County Services

Total Divisional FTE: 39; PTH: 1

Manager, PHCD Technical Services

PHCD Services
Total Divisional FTE: 8

Assistant Director
Enterprise Computing/Network —
Infrastructure

Total Divisional FTE: 239

Division Director
Field Services
Total Divisional FTE: 125

Division Director
Enterprise Data Center
Total Divisional FTE: 99

Library Systems Manager
Library Services
Total FTE: 13

Assistant Director 1
Commander, ISB 1
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Enterprise Portfolio Management Office (ePMO)

Rishi Arora
ITD Enterprise Portfolio Manager
Enterprise Portfolio Management Office
(ePMO)
Total FTE: 9

ITD Enterprise Portfolio Management Manager
ITD Enterprise Program Manager
IT Project Manager
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Enterprise Security Division

Lars Schmekel
Division Director
Enterprise Security

Total Divisional FTE: 22
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Gary Gray
Systems Support Manager
Operational Security
FTE: 13

Edgardo Sanchez
Computer Services Senior Manager
Security Special Projects
FTE: 1

Lawrence Embil
Security Systems Manager
Security Compliance/Incident
Management
FTE: 7

Systems Support Manager

Senior Operating Systems Programmer
Operating Systems Programmer

Network Manager 2

Commission Information Systems Analyst
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Division Director

Systems Support Manager

Computer Services Senior Manager
Security Systems Manager

Senior Operating Systems Programmer
Operating Systems Programmer
Senior Security Systems Engineer
Security Systems Engineer

Network Manager 2

Commission Information Systems Anal.
Systems Analyst/Programmer 1
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Security Systems Manager

Senior Operating Systems Programmer
Operating Systems Programmer
Senior Security Systems Engineer
Security Systems Engineer

Systems Analyst Programmer
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ITD TO FY1617 with MPO

Operational Support Services

Yinka Majekodunmi
Division Director
Operational Support Services

Total Divisional FTE: 32
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Milly Vazquez

Administrative Secretary

Shanda Mazzorana
Program Manager
Human Resources & Public Information
FTE: 4

Julian Manduley
Procurement Supervisor
Purchasing & Contract Management
FTE: 11

Vacant
ITD Finance & Budget Manager
Finance/Accounting Services
FTE: 15

Program Manager

Personnel Specialist 3
Personnel Specialist 2
Personnel Specialist 1

[N

IT Contracts & Procurement Supv. 1
IT Sr. Contracts & Procurement Officer 4|
IT Contracts & Procurement Officer 2
IT Purchasing Specialist 4

ITD Finance & Budget Manager
Budget Administrator

Special Projects Administrator 2
Special Projects Administrator 1
Sr. Systems Analyst/Programmer
Telecom. Billing & Process Coord.
Administrative Officer 2
Accountant 3

Accountant 2

Accountant 1

Clerk 4
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Division Director

Manager, ITD Budget & Finance
Budget Administrator

Special Projects Administrator 2
Special Projects Administrator 1
Senior Systems Analyst/Programmer
Telecom Billing & Process Coord.
Administrative Officer 2
Accountant 3

Accountant 2

Accountant 1

IT Contracts & Procurement Supv.
IT Sr. Contracts & Procure. Officer
IT Contracts & Procurement Officer
IT Purchasing Specialist

Program Manager

Personnel Specialist 3

Personnel Specialist 2

Personnel Specialist 1

Clerk 4

Administrative Secretary
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Enterprise Solutions Division

Mary Fuentes
Division Director
Enterprise Solutions
Total Divisional FTE: 73

Patty Madrid
Computer Services Manager
GIS Solution 5ervices
FTE: 20

Karen Grassi
Systems Support Manager
GIS Technical Support
FTE: 15

Charlton Lewis
Computer Services Manager
GIS Environmental Applications
FTE: 7

Odilia Hernandez
Computer Services Manager
EMS Solution Services
FTE: 19

Chris Crowley
Systems Support Manager
EMS Technical Support
FTE: 11

Computer Services Manager 1
Senior Operating Sys. Programmer 1
Senior Systems Analyst/Programmer 11
Systems Analyst/Programmer 2 1

Systems Analyst/Programmer 1 3
Information Technology Specialist 3

ITD TO FY1617 with MPO

System Support Manager

Senior Operating Sys. Programmer
Operating Systems Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Information Technology Specialist
GIS Graphics Technician 2

W A a-aN

Computer Services Manager

Information Technology Specialist
Graphics Designer

1

Senior Systems Analyst/Programmer 3

2
1

Computer Services Manager

Senior Operating Sys Programmer
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2

Division Director

System Support Manager

Senior Operating Sys. Programmer
Operating Systems Programmer
Senior Systems Administrator
Computer Services Manager
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Network Manager 1

Information Technology Specialist
Graphics Designer

GIS Graphics Designer 2

2
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System Support Manager

Senior Operating Sys. Programmer
Senior Systems Administrator

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Network Manager 1

2N Lo
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Vacant
ITD Innovations Center Manager
Innovations Center
FTE: 1

Enterprise Architecture Division

Vacant
IT Enterprise Architect
Enterprise Architecture
FTE: 1

Carmen Suarez
Division Director
Enterprise Architecture
Divisional FTE: 102; PTH: 1
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Vacant
ITD Agile Coach
FTE: 1

Maureen Rajabally
Computer Services Senior Manager
Smarter Cities
FTE: 2

Network Manager 1

Sue Camner
Database Manager
Database Administration

Delivery Channels
FTE: 25, PTH:1

Lourdes de la Nuez
Systems Support Manager
Business Intelligence

Laura Manos
Computer Services Manager
RER Maintenance

Senior Operating Systems Programmer
Senior Systems Administrator

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
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ITD TO FY1617 with MPO

Senior Systems Analyst/Programmer
Senior Web Developer

Web Developer

Senior Web Designer

Web Designer 2

Web Publisher

Web Designer 1 (PTH)

IT Intern

AL AN AR ONO S

Operating Systems Programmer

FTE: 36 FTE: 9 FTE: 13
Database Manager Senior Operating Sys Programmer Systems Support Manager 1 Computer Services Manager 1
Senior Database Administrator Operating Sys Programmer Senior Systems Analyst/Programmer 5 Senior Systems Analyst/Programmer 9
Database Administrator Middleware Senior Administrator Middleware Senior Administrator 2 Systems Analyst/Programmer 2 2
1

Information Technology Specialist 1

Division Director

Database Manager

Systems Support Manager
Middleware Senior Administrator
Senior Database Administrator
Database Administrator
Technical Support Analyst

[Senior Operating Sys Programmer
(Operating Sys Programmer
Computer Services Sr. Manager
Computer Services Manager

ITD Innovations Center Manager
Agile Coach

IT Enterprise Architect

Senior Systems Administrator
Senior Systems/Analyst Programmer
Systems Analyst/Programmer 2
Information Technology Specialist
Network Manager 1

Senior Web Developer

\Web Developer

Senior Web Designer

\Web Designer 2

Web Publisher

\Web Designer 1 (PTH)

IT Intern

QN
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2

Alicia Martinez
Computer Services Manager
RER Modernization/New Development
FTE: 13

Computer Services Manager
Technical Support Analyst

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2

1
1
10
1
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Radio Communication Services

Thomas Gross
Division Director
Radio Communication Services
Total Divisional FTE: 50
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I I ]
David Martin Allen Smoak Cindy Cast
Telecommunications Supervisor Radio Engineering Radio Systems Manager Radio Systems Manager
Radio / Fleet Support FTE: 5 800 Mhz Infrastructure Support Radio Logistical Support
FTE: 25 FTE: 12 FTE: 7
Telecommunications Supervisor 1 Radio Systems Manager 1 zadfo %’Ste";.s Mgna?er o :]1
Senior Telecommunications Technician 3 . icati ici enior Uperating Systems Frogrammer
Telecommunications Technician 10 Sr. Infrastructure Systems Englneer 4 Sr- Telecommunications Technician 11 Telecommunications Infra. Specialist 3
Telecommunications Installer 7 Infrastructure Systems Engineer 1 Technical Support Analyst 2
Electronic Parts Specialist 1
Clerk 3 2
Inventory Clerk 1
Division Director 1
Sr. Infrastructure Sys. Engineer 4
Infrastructure Systems Engineer 1
Radio Systems Manager 2
Telecommunications Infra. Specialist 3
Telecommunications Supervisor 1
Senior Telecommunications Technician 14
Telecommunications Technician 10
Telecommunications Installer 7
Technical Support Analyst 3
Electronic Parts Specialist 1
Clerk 3 2
Inventory Clerk 1
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Shared Services Division

Mariaelena Salazar
Director
Shared Services Program
Total Divisional FTE: 22

Attachment "A" (Page 8 of 18)

Internal Work-order/Billing Systems
FTE: 4

Maria Garcia
Telephone Systems Supervisor
CSR Section

FTE: 13

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2

3
1

Shared Services Projects
FTE: 4

MDC Telephone Sys Supervisor
Communications Service Rep.2
Communications Service Rep.1
Information Technology Specialist
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Business Relationship Manager 4

Shared Services Director

Business Relationship Manager
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
MDC Telephone Sys Supervisor
Communications Service Rep.2
Communications Service Rep.1
Information Technology Specialist
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Rosie Perez
Division Director
Transportation Services
Total Divisional FTE: 64

Attachment "A" (Page 9 of 18)

Administrative Officer 3
Clerk 4

1
1

Senior Operating Systems Programmer 1

Boon-Choo Tan
Computer Services Senior Manager
IT Service Desk/Remedy
FTE: 17

Hector Garnica
Computer Services Manager
Vehicle and Server Infrastructure
FTE: 26

Computer Services Senior Manager
Computer Services Manager

Senior Systems Administrator
Systems Administrator 1

Systems Analyst/Programmer 2
Network Manager 1

Computer Technician 2

Computer Technician 1

Martha Oliva
Infrastructure Systems Manager
Wffi Systems
FTE: 8

Computer Services Manager

Senior Systems Administrator
Technical Support Analyst

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Network Manager 2

ITD TO FY1617 with MPO

Infrastructure Systems Manager

Senior Infrastructure Systems Engineer
Network Manager 2

Systems Analyst/Programmer 2
Telecommunications Technician
Electronic Parts Specialist

1
1
2
2
1
1

1

2

1

8

9

3

2
Division Director 1
Infrastructure Systems Manager 1

Computer Services Senior Manager 1
Computer Services Manager 3
Senior Infrastructure Systems Engineer 1
Senior Operating Systems Programmer 1
Technical Support Analyst 1
Network Manager 2 4
Network Manager 1 1
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Senior Systems Administrator
Systems Administrator 1
Telecommunications Technician
Computer Technician 2

Computer Technician 1

Electronic Parts Specialist
Administrative Officer 3

Clerk 4
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Nasif Alshaier
Computer Services Manager
PWWM Applications
FTE: 9

Computer Services Manager
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2

L
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Enterprise Applications Branch

Attachment "A" (Page 10 of 18)

Ray Diaz
Manager, PHCD Technical Services
PHCD Services
FTE: 8

Margaret Brisbane
Assistant Director
Enterprise Application Services
Total FTE: 162; PTH: 1

Maricarmen Malcolm
Executive Secretary

Magaly Hernandez
Division Director
Public Safety/Justice
Divisional FTE: 56

Rey Perez
Computer Services Manager
Clerk of Court Systems
FTE: 17

Felicia Gomez
Computer Services Manager
Criminal Justice Systems
FTE: 19

ITD TO FY1617 with MPO

Emilio Canasi
Computer Services Manager
MDPD/MDCR Applications
FTE: 19

County Services
Divisional FTE: 39; PTH: 1

Susan Arean
Systems Support Manager
County Support Services
FTE: 12

Jay Alvarez de la Campa
Computer Services Manager
Legislative/Administrative/Social Service

Systems
FTE: 17; PTH: 1

Teresa Fuentes Smart
Chief, PWWM Technical Services
Port Applications
FTE:10

Joe Conway
Division Director
Enterprise Resource Planning
(ERP)
Divisional FTE: 57

Henry Flores
ERP Systems Support Manager
ERP Technical Support
FTE: 16

Osvaldo Navarrete
ERP Systems Support Manager
HR & Payroll Systems
FTE: 16

Maritza McClaskey
ERP Systems Support Manager
Financial/Procurement/Commerce Systems
FTE: 24
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Public Safety/Justice Division

Maggie Hernandez
Division Director
Public Safety/Justice
Total Divisional FTE: 56

Attachment "A" (Page 11 of 18)

Rey Perez Felicia Gomez Emilio Canasi
Computer Services Manager Computer Services Manager Computer Services Manager
Clerk of Court Systems Criminal Justice Systems MDPD/MDCR Applications
FTE: 17 FTE: 19 FTE: 19
Computer Services Manager 1 Computer Services Manager 1 :
Senior Systems Analyst/P 12 Senior Systems Analyst/Programmer 11 Computer Services Manager 1
enior Systems Analyst/Frogrammer Systems Analyst/Programmer 2 4 Senior Systems Analyst/Programmer 14
Systems Analyst/Programmer 2 4 s Systems Analyst/Programmer 2 4
ystems Analyst/Programmer 1 3 Y Y 9
Division Director 1
Computer Services Manager 3
Senior Systems Analyst/Programmer 37
Systems Analyst/Programmer 2 12
Systems Analyst/Programmer 1 3
1
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County Services Division

County Services
Divisional FTE: 39; PTH: 1
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Susan Arean
Systems Support Manager
County Support Services
FTE: 12

Systems Support Manager
Operating Sys Programmer
Sr Sys Analyst/Programmer
Sys Analyst/Programmer 2
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Jay A. de la Campa

FTE: 17; PTH: 1

Computer Services Manager
Legislative/Administrative Systems

Computer Services Manager
Sr Sys Analyst/Programmer
Sys Analyst/Programmer 2

Network Manager 1
Computer Technician 2
Computer Technician 1
Info Tech Specialist (PTH)

Information Technology Specialist
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Teresa Fuentes Smart
Chief, PWWM Technical Services
Port Applications
FTE: 10

(Chief, PWWM Technical Services 1

Computer Services Manager 1
Sr Sys Analyst/ Programmer 5
Sys Analyst/Programmer 2 3

Chief, PWWM Technical Services
Systems Support Manager
Computer Services Manager
Operating Systems Programmer
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Information Technology Specialist
Network Manager 1

Computer Technician 2
Computer Technician 1

Info Tech Specialist (PTH)
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Enterprise Resource Planning Division

Joe Conway
Division Director

Divisional FTE: 57

Enterprise Resource Planning (ERP)

Attachment "A" (Page 13 of 18)

Henry Flores
ERP Systems Support Manager
ERP Technical Support
FTE: 16

ERP Systems Support Manager
ERP Systems Administrator
ERP Security Administrator 2
ERP Senior Developer

ERP Developer 2

ERP Business Analyst 2
Systems Analyst/Programmer 2
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ITD TO FY1617 with MPO

Osvaldo Navarrete
ERP Systems Support Manager
HR & Payroll Systems
FTE: 16

Maritza McClaskey
ERP Systems Support Manager
Financial/Procurement/Commerce
Systems
FTE: 24

ERP Systems Support Manager
ERP Senior Developer

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2

1
4
7
4

ERP Systems Support Manager
ERP Senior Developer

Technical Support Analyst

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Network Manager 1

[Computer Technician 2
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Division Director

ERP Systems Support Manager
ERP Systems Administrator
ERP Security Administrator 2
ERP Senior Developer

ERP Developer 2

ERP Business Analyst 2
Technical Support Analyst
Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Systems Analyst/Programmer 1
Network Manager 1

Computer Technician 2

o

o
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Ray Diaz
PHCD Manager, Technical Services
PHCD Services
Total FTE: 8

PHCD Manager, Technical Services 1
Senior Systems Analyst/Programmer 3
Systems Analyst/Programmer 1 1
Network Manager 1 1
Computer Technician 2 2

ITD TO FY1617 with MPO 2/14/2017



Enterprise Computing / Network Infrastructure Branch

Commander, ISB

Vacant

Vacant
Assistant Director

Enterprise Computing/Network Infrastructure

Total FTE: 239

Attachment "A" (Page 15 of 18)

Vacant

Division Director
Field Services
Divisional FTE: 125

Julio Campa
Library Systems Manager
Library Services
FTE: 13

Giovanni Arean
Telecommunications Supervisor
Equipment Maint. & Repair
North & East Districts
FTE: 19

Juan Aguirre
Infrastructure Systems Manager
Operational Design/Engineering

FTE: 13

Mark Acquaviva
Telecommunications Supervisor
Equipment Maint. & Repair
West District
FTE: 27

Erick Gomez
Systems Support Manager
Enterprise Network Support

FTE: 29

Vacant
Telecommunications Supervisor
Equipment Maint. & Repair
Public Safety
FTE: 1

David Thompson
Computer Operations Supervisor
Parts Room
FTE: 6

Kevin Kincaid
Telecommunications Supervisor
Equipment Maint. & Repair
South District
FTE: 8

Wilburn DeFour
Telecommunications Supervisor
Equipment Maint. & Repair
Countywide Services
FTE: 21

ITD TO FY1617 with MPO

Jorge Mederos
Division Director
Enterprise Data Center
Divisional FTE: 99

Tyrone Garces
Systems Support Manager
Mainframe Systems
FTE: 22

Juan Garcia
Computer Operations Supervisor
1st Shift Operations
FTE: 17

Peter Oelkers
Systems Support Manager
Distributed Systems
FTE: 12

Robert Minott
Computer Operations Supervisor
2nd Shift Operations
FTE: 8

Gary Lee
Systems Support Manager
Enterprise Cloud Services

FTE: 17

Juan Canales
Computer Operations Supervisor
3rd Shift Operations
FTE: 11

Vacant
Systems Support Manager
Domain Services
FTE: 11
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Division Director

System Support Manager

Senior Operating Sys Programmer
Operating Systems Programmer
Infrastructure Sys. Manager

Sr. Infrastructure. Systems Engineer
Infrastructure Systems Engineer
(Computer Operations Supervisor
Telecommunications Supervisor
Senior Telecommunications Tech
Telecommunications Technician
(CADD Technician

(Computer Technician 2

(Computer Technician 1

Electronic Parts Specialist
Inventory Clerk

Clerk 3

Network Systems Integrator
Network Manager 2

Network Manager 1

(Computer Operations Supp. Clerk 2

.
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Field Services Division

Vacant
Division Director
Field Services
Divisional FTE: 125

Attachment "A" (Page 16 of 18)

Juan Aguirre
Infrastructure Systems Manager
Operational Design/Engineering

FTE: 13

Infrastructure Systems Manager
Senior Infrastructure Systems Engineer
Infrastructure Systems Engineer

Senior Operating Sys Programmer
Operating Systems Programmer
Network Systems Integrator

Network Manager 1

CADD Technician

Clerk 3

1
2
1
4
1
1
1
1
1

David Thompson

Parts Room
FTE: 6

Computer Operations Supervisor

Erick Gomez

FTE: 29

Systems Support Manager
Enterprise Network Support

Electronic Parts Specialist
Inventory Clerk

Computer Op. Supp. Clerk 2
Clerk 3

Computer Operations Supervisor

Systems Support Manager

Network Manager 2
Network Manager 1
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Senior Operating Sys Programmer 13
Operating Systems Programmer 1
Senior Telecommunications Tech 12

1

1
1

Giovanni Arean
Telecommunications Supervisor
Equipment Maint. & Repair
North & East Districts
FTE: 19

Mark Acquaviva
Telecommunications Supervisor
Equipment Maint. & Repair
West District

FTE: 27

Wilburn DeFour
Telecommunications Supervisor
Equipment Maint. & Repair
Countywide Services

FTE: 21

Vacant
Telecommunications Supervisor
Equipment Maint. & Repair
Public Safety

FTE: 1

Kevin Kincaid
Telecommunications Supervisor
Equipment Maint. & Repair
South District

FTE: 8

Telecommunications Supervisor
Senior Telecommunications Tech
Telecommunications Technician

1
10
8

ITD TO FY1617 with MPO

Telecommunications Supervisor
Senior Telecommunications Tech.
Telecommunications Technician
Computer Technician 2

Network Manager 1
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Telecommunications Supervisor 1
Senior Telecommunications Tech 18
Telecommunications Technician 1
Computer Technician 1 1

Telecommunications Supervisor
Senior Telecommunications Tech
Telecommunications Technician
Network Manager 1

2/14/2017



ITD TO FY1617 with MPO

Julio Campa
Library Systems Manager

Library Services

Total FTE: 13

Library Systems Manager

Operating Systems Programmer
Senior Systems Administrator
Systems Administrator 2

Senior Systems Analyst/Programmer
Network Manager 2

Network Manager 1

Computer Technician 2

Computer Operator 2
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Enterprise Data Center Division

Jorge Mederos
Division Director
Enterprise Data Center
Divisional FTE: 9

Attachment "A" (Page 18 of 18)

Vacant
Systems Support Manager
Domain Services
FTE: 11

Tyrone Garces
Systems Support Manager
Mainframe Systems
FTE: 22

Systems Support Manager

Senior Operating Sys Programmer
Operating Sys. Programmer
Middleware Senior Administrator

RN

Systems Support Manager

Senior Operating Sys Programmer
Operating Sys. Programmer

Senior Systems Analyst/Programmer
Systems Analyst Programmer 2
Technical Support Analyst

Systems Administrator 2

Systems Administrator 1

Network Manager 1
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Gary Lee
Systems Support Manager
Enterprise Cloud Services

FTE: 17

Peter Oelkers
Systems Support Manager
Distributed Systems
FTE: 12

Systems Support Manager

Senior Operating Sys Programmer
Operating Sys. Programmer

Senior Systems Analyst/Programmer
Network Systems Integrator

Senior Telecommunications Tech
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Systems Support Manager
Senior Operating Sys Programmer
Operating Sys. Programmer
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Juan Garcia
Computer Operations Supervisor
1% Shift Operations
FTE: 17

Robert Minott
Computer Operations Supervisor
2nd Shift Operations
FTE: 8

Juan Canales

3rd Shift Operations
FTE: 11

Computer Operations Supervisor

Computer Operations Supervisor
(Computer Operations Specialist 2
Computer Operations Specialist 1
(Computer Operations Supp Clk.2
(Computer Technician 2
Production Support Analyst

Computer Operations Supervisor
Computer Operations Specialist 2
Computer Operations Specialist 1
Computer Operations Supp Clk.2

N N

Computer Operations Supervisor
Computer Operations Specialist 2
Computer Operations Specialist 1
Computer Operations Supp Clk.2
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Division Director
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Production Control Specialist Computer Operations Supervisor
Production Control Specialist
Computer Operations Specialist 2
Computer Operations Specialist 1
Computer Operations Supp Clk.2
Systems Support Manager

Senior Operating Sys Programmer
Operating Systems Programmer
Network Systems Integrator

Network Manager 1

Computer Technician 2

Technical Support Analyst

Senior Systems Analyst/Programmer
Systems Analyst/Programmer 2
Production Support Analyst

System Administrator 2

Systems Administrator 1

Middleware Senior Administrator
Senior Telecommunications Tech
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